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FOR YEARS, I have attended a lot of AA meetings in a number of widely
scattered places, and I have found the one place where AA works best.
That is between the ears, wherever they may be.

When one first walks into a meeting room, usually everyone is talking at
once. A couple of people are wrestling with a bunch of chairs, and a gang
is milling around the coffeepot. It would appear to be a noisy bedlam. In
reality, it is nothing more than serenity with the volume turned up. There
are no fights, no arguments. No one is throwing even one small beer
bottle.

If you were to listen in on the conversations, they would probably go
something like this. “Have you noticed how much better Agnes looks
lately?” Or “I wonder what happened to George. He’s been missing a lot of
meetings.” “Oh, didn’t you know? He has a better job, and he’s moved to
another neighborhood. He’s a regular at the East Side Group now.” Most
messages are expressions of loving concern or gratitude, or quests for
methods of dealing with living problems.

This would seem to be a highly desirable state of affairs, and one wonders
how this maelstrom of mavericks, this galaxy of failures, can operate so
harmoniously and be so durable. It might pay to study the rules—except
that there aren’t any. OK, so let’s interview the boss—here again, there isn’t
any. Perhaps we should quiz the intellectual sage who makes this all 

possible. It seems that he is in another incarnation
and cannot be reached for comment.

A lot seems to depend upon what I am looking for. If I
am looking for reasons to drink, I can find a number
of very ingenious ones that I haven’t used yet. On the
other hand, if I am looking for ways to stay sober and
live better, there are only three kinds of people I must
listen to. They are: 1) the newcomers, 2) the folks who
have been around awhile, 3) the folks who have been
around a long while. All of them have something to
offer.

Come to think of it, I don’t know exactly how AA works
—but isn’t it marvelous that it does? If I am honestly
looking for answers, they are here. Any and all of the
experience is mine for the asking. There is an
inexhaustible supply of help available.

Perhaps I have found who my worst enemy is—me!
Not only that, I have learned how to destroy him by
making him my best friend.

From Grapevine - October 1981; Copyright © The AA Grapevine, Inc.
(November, 2023) Reprinted with permission.

info@ncmco.net 
aancmco.org

Central Office is open
Monday-Friday 10am-1pm

Inside This Issue

2023
NOVEMBER

Page
2

3

4

5

6
7

(828) 254-8539
24/7

Serenity with the 
Volume Turned Up

by J.B. - Rochester, NY

Serving AA in Western North Carolina’s Districts 70, 71, and 80 since 1974

mailto:info@ncmco.net
https://aancmco.org/


12 Step Calls – 12
General Info – 3
Family Help – 0
Meeting Info – 23
Central Office Business – 66
Medical/Detox –1 
Visitors – 63
After-hours calls – 43  

Visits to aancmco.org/ website: 
Unique Visitors – 2,333
Total Visits – 5,602; Visits/Visitor – 2.51
Total Pages – 76,814; Pages/Visit – 13.71

 

https://www.aagrapevine.org/

After-hours Phone 
Volunteers Needed

Central Office is
looking for
volunteers to
answer the phone 
from 1:30pm in 
the afternoon until
9:30am the next
morning. Most nights
don’t see more than
a call or two, rarely
after 10 or 11pm. 

One year of sobriety is required. 

Information can be found at:
https://aancmco.org/index.php/about-
ncmco/service/
(scroll down to “After-hours Phone
Volunteer”) 

Or call Central Office at 828-254-8539.

Call & Visitor Log
September 2023

November Grapevine
now available!

Gratitude
This month’s feature section is “Gratitude”. 

AA members share beautiful, personal stories about
learning to be grateful. The issue highlights GSO
Archives and our vast Grapevine Story Archives, 

which date back to 1944. 

Most callers are interested
in meeting information so
volunteers should have the
internet at hand to access
the meeting guide.

Grapevine, Inc:
Digital Publications

Website:
www.aagrapevine.org

www.aalavina.org

Podcast:
AA Grapevine

YouTube:
@aagrapevine

Instagram:
@alcoholicsanonymous_gv
@alcoholicosanonimos_lv
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Printable In-person 
Meeting Guide

Meetings in all 3 Districts

Meetings in District 70

Meetings in District 71

Meetings in District 80

COR/Board meetings are held the second
Thursday of odd-numbered months. All A.A.
members are welcome to attend but only
CORs may vote so we encourage your group
to elect a COR. Your input is important to us!

The next COR/Board meeting will be
Thursday, November 9, 6:00pm, via Zoom:
Meeting ID: 757 855 2319   Passcode: 000000

We will be selecting a new 12 Step Call
Volunteer Coordinator (an appointed
position) and electing a new Board
Chairperson and a new Secretary for 2 year
terms starting in January 2024. (See page 5
for details of qualifications and duties.) 
If you are interested in being of service,
please attend the COR/Board meeting.
Contact Central Office with any questions:
(828) 254-8539; info@ncmco.net
 
For updated meeting information and 
Zoom link, check the website:
https://aancmco.org/index.php/events/

Profit & Loss YTD

Cash on Hand
as of 9/30/2023

Prudent Reserve
$16,131.74

Operating Account
$12,319.66

Rent Deposit - $400.00 
Petty Cash - $50.00

COR/NCMCO 
Board Meeting

Where to Find
Meetings

mailto:info@ncmco.net
https://aancmco.org/index.php/events/
https://aancmco.org/index.php/events/
https://ashevilleaa.org/meetings/
https://whereandwhen.aancmco.org/
https://www.nc71.org/aameetings
http://aawnc80.com/meetings
https://aancmco.org/index.php/meetings/


Contributions

Revised for 2023



NOTE:  For updates, please check the specific event 
websites, or https://aancmco.org/index.php/events/

Ongoing... Bowling Fridays @ Sky Lanes.  Hang out with fellow A.A.s, 
bowl a game or two, and have some fun!  Every Friday at 1:30pm. 
Sky Lanes, 1477 Patton Ave, Asheville 28806.  See flyer for more
information.

Mountain Gratitude Dinner.  Saturday, November 4.  McConnell
Memorial Baptist Church, 84 Church St, Hiawassee, GA 30546.
Fellowship at 5:00; Dinner at 5:30; Speaker at 7:00. Tickets are 
$20 and can be purchased online at:
https://mountaingratitudedinner.org/
 
SSAASA7 (Southern States AA Service Assembly)  November 17-19.
Sheraton Orlando North, Orlando, FL.  Hosted by Area 14 - North 
Florida.  Service Workshops, panel discussions, service experience. 
See flyer for more information.  For online registration, visit
their website: https://www.ssaasa7.org/ 

The Fall into Fellowship Festival.  Saturday, November 18.  Hosted by
the West Asheville Group, Abernethy United Methodist Church, 1418
Patton Ave, Asheville 28806. Food from 6:00-7:30pm; Speaker Meeting
from 7:30-8:30pm. See flyer for more information.

Thanksgiving Lunch.  Thursday, November 23.  Meeting, food &
fellowship. Macon Co. Public Library, 149 Siler Farm Rd, Franklin, NC
28734. Meeting at 12:00pm; bring a side dish or dessert. See flyer.

Thanksgiving Day 2023 Holiday Alkathon.  Thursday, November 23.
Hosted by the Hendersonville Group. 1624 Willow Rd (opposite Valley Hill
Fire Dept.) Hendersonville 28739. Meetings will be held on even hours:
12pm, 2pm, 4pm, 6pm.  Come and enjoy good fellowship, treats and
meetings.

The History Roundup.  December 1-3.  A weekend celebrating the
History of Alcoholics Anonymous. Landmark Resort, 1501 S. Ocean Blvd,
Myrtle Beach, SC 29577. To reserve your room with the group rate,
contact the hotel directly at (855) 338-0226 and mention "History
Roundup" for the group rate. The deadline to reserve at the group 
rate is November 3. For more information, see flyer or visit their 
website: https://thehistoryroundup.com/

Southern States Women’s Conference.  January 26-28. 
Hyatt Riverfront Jacksonville, 225 E Coastline Dr, Jacksonville, FL
32202.  For more information, see flyer or visit their website:
https://southernstateswomensconference.org/

60th International Women’s Conference.  February 8-11. 
Portland, ME.  In-person conference is already sold out!  To register 
for virtual conference, visit their website:
https://internationalwomensconference.org/

NC Area 51 Events: https://aanorthcarolina.org/events/

GSO in New York:  For events around the country and the 
world, as well as great information, go to: https://www.aa.org/ 
and Box 459: https://www.aa.org/sites/default/files/
newsletters/f-36_summer2023.pdf

Special Meetings 
and EventsCentral Office is looking to fill three Board positions: Chair,

Secretary, and 12th Step Call Volunteer Coordinator. Below
are the responsibilities and requirements for each position.
If you are interested, please attend the next COR/Board
meeting, Thursday, November 9 at 6:00pm, via zoom. 
For updated meeting information and Zoom link, check the
website: https://aancmco.org/index.php/events/

Chair (2-year term that begins January 2024)
1.  Shall preside at Central Office Board and COR General
Committee meetings.
2.  Shall see that all decisions of the Committees are acted
upon.
3.  Pursuant to specific authority given on occasion by the
Committees, may sign and deliver contracts and other
documents in the name of North Carolina Mountain Central
Office Inc.
4.  With the recommendation and approval of the Central
Office Board, shall call for eligible people to stand for
positions and appoint chairpersons of standing and special
subcommittees. 
5.  May vote, bring motions, initiate and engage in
discussion and debate at board meetings in accordance
with Robert’s Rules of Order for Small Groups.
6.  Shall perform all duties incident to the office of Chair
and other duties that may occasionally be assigned by the
Committees. 
7.  Shall have five years’ continuous sobriety at the time of
taking office. 

Secretary (2-year term that begins January 2024)
1.  Shall perform all duties incident to the office and others
as assigned.
2.  Shall attend and take minutes of all COR General
Committee and Central Office Board meetings and have
copies available at the Central Office’s customary place of
business within 14 days after the meeting.
3.  Shall follow the Alternate Chair in line of succession to
the Chair at board meetings.
4.  Shall have at least five years’ continuous sobriety at the
time of taking office.

12th Step Call Volunteer Coordinator  (an appointed
position)
1.  Has responsibility for maintaining the 12th Step Call
Volunteer List. 
2.  Recruits new volunteers. 
3.  Works with the office manager to keep the 12th Step Call
Volunteer List information current.
4.  Attends Board and General Committee meetings as a
voting member. 
5.  Shall have at least three years of continuous sobriety. 
6.  The suggested term will be three years.

Contact Central Office with any questions: (828) 254-8539;
info@ncmco.net

Central Office Board
Positions Open
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District 70
GSR Business Meeting – held the 2nd Sunday of the month. 
The next meeting will be Sunday, November 12, 2:30pm,
via Zoom - Meeting ID: 933 8500 3069; Passcode: 672458 
For updates go to: https://ashevilleaa.org/calendar/

District Service Committees. If you are interested in volunteering for a
committee, please attend the next GSR Business Meeting. 

Accessibilities Committee – Chairperson is Scott S. Want to make sure
your A.A. group is accessible to all who want to attend?  Contact Scott
at access@ashevilleaa.org for an Accessibilities Checklist.

Archives Committee needs you! Chairperson is Dennis H. The Archives
Committee wants A.A. members to help compile a complete list of
group histories, record interviews with old-timers, and collect classic
A.A. literature. It’s fun AND it’s service work! For more information,
contact Dennis at archives@ashevilleaa.org

CPC/PI Committee – Chairperson is George M; Tom W is Co-chair.
These are two separate service committees – “Cooperation with the
Professional Community” and “Public Information”. The CPC Committee
visits schools, businesses, and community meetings to speak about
A.A. Volunteers for area events are needed for health clinics and DUI
classes to name a few. The PI Committee provides accurate A.A.
information to the public and media when requested. For more
information, contact George or Tom at cpc-pi@ashevilleaa.org.

Corrections Committee – In District 70, A.A. meetings are being taken
into Buncombe County (Asheville), Yancey County (Burnsville), Western
Correctional Center for Women (Black Mountain), Craggy (Asheville),
Avery-Mitchell (Spruce Pine), Mountain View (Spruce Pine) and Marion
(Marion). There is always a need for more volunteers to take meetings
into the facilities. If you’ would like to volunteer to be of service in
corrections, contact Tammy Z, the Women’s Corrections Chair, at
corrections_women@ashevilleaa.org. They are in need of a Men's
Corrections Chair. If you are interested in this service position, please
attend the next GSR meeting. In the interim, contact Tammy Z.

Literature and Grapevine Committee – Chairperson is Maria E.  The
focus of the committee is to ensure that A.A. literature and Grapevines
are available to all groups, service meetings, and other A.A. events.
Through displays, supplies of A.A. catalogs and order forms, and A.A.
workshops, these volunteers help A.A. members and other committees
to carry the A.A. message through our literature. If you are interested in
volunteering, please attend the next GSR meeting or email Maria at
literature@ashevilleaa.org

Treatment Facilities Committee – Chairperson is Mike. He can be
reached at treatment@ashevilleaa.org. It’s all about bringing the
message of recovery to alcoholics in treatment facilities and to set up
means of “bridging the gap” from the facility to an A.A. group. For more
information, please attend the next GSR Meeting. 
“Bridging the Gap” (with treatment facilities) – This is a Temporary
Contact Program, which is designed to help the alcoholic in a treatment
facility make that transition from "inside" the program to life on the
"outside". They particularly need women volunteers and still need a
Bridging the Gap Co-Chair. If you are interested in volunteering, please
attend the next GSR meeting. To connect with Avery L, the Bridging the
Gap Chair, email him at bridgingthegap@ashevilleaa.org.
For more information on Bridging the Gap and upcoming events, 
visit the website: www.btgww.org.

District 71
GSR Business Meeting – held on the 2nd Saturday of the month. All
their meetings are now in person. The next meeting will be Saturday,
November 11, 8:30am, at the Hendersonville Group building, 1624
Willow Rd, Hendersonville, NC 28739. All A.A. members are 
welcome! Check their website for meeting updates and links:
https://www.nc71.org/

There are numerous service opportunities with Bridging the Gap and
Treatment, and they need more volunteers for the jails. The DCM,
Alternate DCM, and Web Admin will be rotating out in December so
those positions will need to be filled. They also still need Chairpersons
for Corrections, CPC/PI, Treatment and Bridging the Gap Committees.
See website for information on these positions. If you have any
questions, contact Liz G, DCM, or Annette K, Alt. DCM, through 
the website: https://www.nc71.org/contact

District 80
GSR Business Meeting – held quarterly. The next meeting will be  
Sunday, January 14, 1:00pm. This will be a hybrid meeting with zoom
capability as well as an in-person meeting. Hopefully it will be held at
the WCU Campus again. More details and information to follow in
December. The LCM proposal lacked substantial unanimity at
October’s Business Meeting and will be reconsidered at the January
Meeting. All GSRs are encouraged to bring this matter before their
groups and carry their "Informed Group Conscience" to the next
District Meeting. For more information go to the District 80 
Website: http://aawnc80.com/events 

A Tri-District Service Workshop/Rally is in the planning stage and is
tentatively scheduled for early May 2024 in Asheville. The next
planning meeting is scheduled for Sunday, November 5, 4:30pm.
Zoom Meeting ID: 856 1957 2772; Password: cpcpi. Anyone interested
in a wonderful service opportunity is encouraged to attend.

Appalachian Community Services Center located at 91 Timberlane Rd,
Balsam, has A.A. meetings every Monday and Wednesday at 6:00pm
and every other Saturday at 5:30pm, with one volunteer allowed in per
meeting.  If you would like more information about volunteering, call
or email Central Office: 828-254-8539; info@ncmco.net

District Registrars keep GSO informed of group
changes. Contact your group's District Registrar by
email or through the District website:

District 70:  Email:  registrar@ashevilleaa.org

District 71:  Use the form at:  
https://www.nc71.org/meeting-change-form

District 80:  Email:  webmaster@aawnc80.com

Does Your Group Have a New 
GSR or Alternate GSR?

The Service Express

The Murphy Intergroup has closed and a new Intergroup serving
much of Southwestern North Carolina and North Georgia has opened
in Blairsville, GA, under the name AA Mountain Intergroup. For more
information and upcoming events see their website:
https://aamountainintergroup.org/
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Happy Anniversary!

For many years, A.A. members have celebrated their sobriety by
sending a contribution to the General Service Office. Your
birthday (or anniversary) money helps to support G.S.O.’s
services to members and groups throughout Canada and the
U.S., to ensure that the A.A. message is carried around the
world. The services that G.S.O. provides the A.A. groups cost
more than $6 per member per year. Members customarily
contribute $1, $2 or even $5 a year for each year of sobriety—
others may give a penny or a nickel a day for each day of their
sobriety. You may request these Birthday Contribution
Envelopes (FR-5) from G.S.O., for yourself or for your group, 
at no charge. 
(Reprinted from Box 4-5-9 Vol. 62, No.1 / Spring 2016)

Birthday Contribution Envelopes from 
G.S.O. are available for free at Central Office.  

We also have envelopes for sending 
Birthday Contributions to the Central Office!
Stop by the Office to pick up envelopes for yourself or your
group members. Or call us (828-254-8539) and we will mail
envelopes to you.  We thank all the A.A. members and groups
who donate so generously!

The Birthday Plan

Need to update your
Group’s anniversary
list? Call Central
Office: 828-254-8539
or send a new list to:
info@ncmco.net.  
The December
newsletter deadline
for sending in
anniversaries and
announcements is
November 15.

mailto:info@ncmco.net
mailto:info@ncmco.net


Please	send	your	feedback	to:	info@ncmco.net

https://aancmco.org/index.php/events/
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tim@mountaingratitudedinner.org
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SSAASA7.ORG
Questions? Email chair.ssaasa7@gmail.com

Email chair.ssaasa7@gmail.com

Scan to go to website

Email chair.ssaasa7@gmail.com for an application.
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What: SSAASA 7, hosted by Area 14
When: November 17-19, 2023
Where: Sheraton Orlando North, 600 North Lake Destiny

Go to: SSAASA7.org to register, reserve your room, and
     Road, Maitland, FL 32751

     then plan to have FUN!!

Still got Questions?  Email chair.ssaasa7@gmail.com

http://ssaasa7.org/
mailto:chair.ssaasa7@gmail.com








https://thehistoryroundup.com/


$40 Early registration price online at
southernstateswomensconference.org/registration or use QR code

https://southernstateswomensconference.org/registration/


Questions? IWCPORTLAND24@GMAIL.COM

https://internationalwomensconference.org/
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https://internationalwomensconference.org/
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https://steppingintoserenity.org/


https://app.smartsheet.com/b/form/5a77c27d179d4856b32eed86b01e3426

https://app.smartsheet.com/b/form/5a77c27d179d4856b32eed86b01e3426

Email: pamphletstories@aa.org
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Dear A.A Friends,

When the COVID-19 pandemic hit, it presented numerous challenges to our fellowship. As
groups and members were finding new ways to meet and interact, the General Service Office
(GSO) quickly moved to a virtual environment. This transition came with some challenges,
especially since GSO had recently adopted a new automation system. While transitioning to new
systems is never easy, the move to a virtual office made things even more challenging.
Nonetheless, we have made great strides in working through these challenges.

One of the challenges was the suspension of printing the AAWS Highlights newsletter. However,
we are excited to announce that the AAWS Highlights are back in production and in a better and
enhanced format! This new enhanced format supports consistent communication between the
General Service Board and the Fellowship.

As the chair of the AAWS Board and the General Manager of GSO, we have collaborated closely
to refine our reporting process to the General Service Board. The chair report covers the
"Business of the Board," including details from the various committees of AAWS. The General
Manager report covers  "What's Happening at GSO," summarizing the information provided by
the department reports to the Board in a clear and concise manner. The exact reporting format
and content that we report to the General Service Board will be the same as the Highlights.

We will be distributing the Highlights after each meeting to keep the fellowship informed of the
latest developments and decisions of the AAWS Board and General Service Office. The process
for the first release took some time as we crafted it to ensure its quality and relevance. We
appreciate your understanding and patience as we work towards providing you with the best
possible updates.

We appreciate your trust in us and are grateful for the valuable service you provide.

In loving fellowship,

Cathi Clark                                                                                   Bob Wilcox
AAWS Board Chair                                                                      General Manager, GSO
 

www.aa.org
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October 20, 2023
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Email: 2025ic@aa.org
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