
I retired from the Navy six years ago after 22 years of active service. 
I used to embrace the saying “Drink and cuss like a sailor” with reckless
abandon. The bulk of my drinking happened while I was on active duty. 
I always assumed my alcoholism was my personal problem and that it
didn’t affect my ability to lead, mentor and train sailors. I assumed that
if drinking were affecting my work someone would tell me, right? I
mean, come on, they called us “drunken sailor” for a reason—and I was
good at it. 

But now, several years into sobriety, I’m working in human resources in
the civilian world. I’ve realized that my behavior in the Navy was less
than stellar. It was certainly not what I would now consider appropriate
for a “leader.” 

Today I’m a little over seven years sober and four years into my second
career. At work in the HR department, I field hundreds of (sometimes
less-than-brilliant) questions. Back in my drinking days, these kinds of
questions would cause my drinking self to get bent out of shape, gossip
about that person to anyone who’d listen and stew on how much of my
time they wasted. What I’ve learned through the principles of AA is that
I have no control over others. I can only control my reaction. I’ve also
learned that I can, if necessary, politely walk away and gather my
thoughts instead of flying off the handle and saying something I’ll
regret. And on that dreaded occasion when I do stumble, I’ve learned to
look at my part and “sometimes quickly, sometimes slowly” apologize
for being snarky or rude or angry and let the person know I was wrong
and that I’m sorry. The remarkable thing is that most of the time that 

person is pleasantly surprised by me taking the
time to make things right. 

If you’re a newcomer, this might all sound like
unicorns and rainbows. I get it. That used to be my
reaction to comments like these. The drinking me
used to be angry all the time. I believed my
subordinates loved me, but in hindsight I think they
feared me, and fear does not equal respect. I was
proud of my reputation as the “bulldog,” which was
a nice way of saying I was a different B word. 

Looking back, I now know I was just so very
unhappy and had no desire to be effective at
anything except drinking. I created a swirl of
wreckage, and over time I’ve made amends to
many of the people I worked with during my Navy
career. But there are so many more who I was a
poor example to, and it’s hard to find them all. So
now I go about my day with a smile and a helpful,
“Hello, what can I help you with?” I do this in hopes
that by living each day sober and being kind, I will
never cause wreckage in the workplace again. 

The greatest part of being kind and helpful when I
interact with coworkers is that I get to bring a
smile to their faces when I can tell they’re stressed
and upset. And here’s the crazy part: I feel great all
day long when I do that. 
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12 Step Calls – 17
General Info – 7
Family Help – 1
Meeting Info – 39
Central Office Business – 63
Medical/Detox –0 
Visitors – 45
After-hours Volunteers – 39 calls   

Visits to aancmco.org/ website: 
Unique Visitors – 2,280
Total Visits – 5,839; Visits/Visitor – 2.56
Total Pages – 60,394; Pages/Visit – 10.34

 
 

https://www.aagrapevine.org/

 

After-hours Phone 
Volunteers Needed

Central Office is looking for
volunteers to answer the phone 
from 1:30pm in the afternoon 
until 9:30am the next morning.
Most nights don’t see more than 
a call or two, rarely after 10 or 11pm.
Most callers are interested in
meeting information so volunteers
should have the internet at hand to
access the meeting guide.

One year of sobriety is required. 

Information can be found at:
https://aancmco.org/index.php/about-ncmco/service/
(scroll down to “After-hours Phone Volunteer”) 

Or call Central Office at 828-254-8539.

Go to:

 

www.youtube.com/aagrapevine

Call & Visitor Log
June 2023

August Grapevine
now available!

AA in the Military
This month’s feature section is “AA in the Military.”

What’s it like to get and stay sober while 

serving your country far from home? 

Stories of experience, strength and hope from 

our brave AA members in uniform.

https://aancmco.org/
https://www.aagrapevine.org/
https://www.aagrapevine.org/
https://aancmco.org/index.php/about-ncmco/service/
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Cash on Hand as of 6/30/2023
Prudent Reserve - $16,127.67; Operating Account - $11,587.37

Rent Deposit - $400.00; Petty Cash - $50.00

Profit & Loss YTDWhat We Do at 
North Carolina Mountain

Central Office
What is a Central or Intergroup Office?
"A central or intergroup office is an A.A.
service office that involves partnership
among groups in a community — just as A.A.
groups themselves are partnerships of
individuals. A central/intergroup office is
established to carry out certain functions
common to all the groups — functions
which are best handled by a centralized
office — and it is usually maintained,
supervised, and supported by these groups
in their general interest. It exists to aid the
groups in their common purpose of carrying
the A.A. message to the alcoholic who still
suffers." — From A.A. Guidelines:
http://www.aa.org/assets/en_US/mg-
02_centralorinter.pdf

North Carolina Mountain Central Office just
turned 50, having started as Western North
Carolina Intergroup in June 1973! See the
article in the Asheville Citizen-Times from
October 1974, found in District 70 Archives
and posted on our website:
https://aancmco.org/index.php
/ncmco-is-50

The following is a list of what we – the staff,
volunteers, and Board members – 
do here at North Carolina Mountain Central
Office (NCMCO):

Answer phone and in-person inquiries
about Alcoholics Anonymous and meetings
in WNC. When we receive a call from an
individual asking for help, staff and After-
Hours Phone Volunteers contact an
appropriate, available AA member from the
12-step Volunteer List maintained by the 12-
Step Call Volunteer Coordinator and pass
that caller’s number to the volunteer
(names and numbers of AA
members/volunteers are never given out).
Individuals seeking help for problems other
than alcohol are referred to the appropriate
programs or agencies.

Coordinate with the After-Hours Phone
Volunteers to handle phone calls 24/7;
provide the After-Hours Phone Volunteers
with current meeting information and 12-
Step Call Volunteer List.

Maintain an inventory of literature, meeting
supplies, and other recovery merchandise
for sale to groups and individuals. We ship
(at cost of postage) orders or leave them on 

(Continued on Page 5)
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Contributions



NOTE:  For updates, please check the specific event 
websites, or https://aancmco.org/index.php/events/

 
Ongoing... Bowling Fridays @ Sky Lanes. Hang out with fellow A.A.s, 
bowl a game or two, and have some fun!  Every Friday at 1:30pm. 
Sky Lanes, 1477 Patton Ave, Asheville 28806. See flyer for more information.

27th Annual Southeast Woman to Woman Conference.  August 18-20. 
 Low Country Conference Center, 405 Sigma Dr, Summerville, SC. 
See flyer for more information. For online registration, visit their 
website: https://www.sewomantowoman.org/ 
If you have questions, email: info@sewomantowoman.org

Southern Motorcyclists in Alcoholics Anonymous Camping Convention,
IX (SMAACC)  August 24-27.  Fall Creek Falls TN State Park, Newton Ford
Bunk House. See flyer or visit website for more information and
registration: http://www.smaacc.org/
 
Serenity in the Scenic City.  August 25-27.  DoubleTree by Hilton, 
407 Chestnut St, Chattanooga, TN 37402. 
For more information see flyer. For online registration, visit their 
website: https://www.serenityinthesceniccity.org/

Grupo Gratitud Octavo Aniversario (8th Anniversary). Domingo 03
Septiembre, (Sunday, September 3) 10:00am a 12:00pm. 15 Ida Rogers Dr,
Hendersonville, 28792. 

Bridging the Gap Workshop Weekend.  September 8-10.  Hosted by Area
67 Southeast Texas. Sheraton North Houston, 15700 John F Kennedy Blvd,
Houston, TX 77032. Go to http://btgww.org/ for online registration. 
Any questions, contact Laura S: coordinator@btgww.org

TN AA Convention.  September 29-October 1. Manchester Coffee County
Conference Center, 147 Hospitality Blvd, Manchester, TN 37355. 
For more information see flyer. For online registration, go to their 
website: https://tnaaconvention2023.com/

Corrections Workshop. Hosted by Districts 70, 71 and 80. Saturday October
7, 9:00am-3:00pm. Corrections Panels and Guest Speaker; Coffee/Donuts
and Lunch will be served. Maggie Valley United Methodist Church, 4192 Soco
Rd, Maggie Valley, NC 28751

Big Book Workshop. Hosted by the Charlotte Conference Committee.
October 13-14.  Albemarle Road Presbyterian Church, 6740 Albemarle Rd,
Charlotte, NC 28212. For more information, see flyer or visit their
website: https://tinyurl.com/fallthroughthesteps

Area 51 Fall Committee & Assembly Meeting.  October 20-22. 
The Hilton Raleigh North Hills, 3415 Wake Forest Road, Raleigh, NC 27609.
Deadline for reservations: Wednesday, September 13. 
See flyer for registration information. 
Questions? Contact Area Chairperson: chair@aanorthcarolina.org
 
SSAASA7. (Southern States A.A. Service Assembly)  November 17-19.
Sheraton Orlando North, Orlando, FL. Hosted by Area 14 - North Florida.
Service Workshops, panel discussions, service experience. For more
information see flyer. For online registration, go to their website:
https://www.ssaasa7.org/ Questions? Email chair.ssaasa7@gmail.com

NC Area 51 Events: https://aanorthcarolina.org/events/

GSO in New York: For events around the country and the 
world, as well as great information, go to: https://www.aa.org/ 
and Box 459: https://www.aa.org/sites/default/files/newsletters
/f-36_spring2023_1.pdf

Special Meetings 
and Eventsthe shelf outside the office door for those who can’t get in

during regular business hours.

Publish Where & When, a printed/printable (available online)
guide to all face-to-face meetings in Western North Carolina’s
Districts 70, 71, and 80.

Publish a monthly newsletter, Mountain Doin’s, to keep the AA
community apprised of events and special articles of interest.
The newsletter is posted on our website and we email a link to
over 700 addresses.

Maintain a website – https://aancmco.org – with up-to-date
information on District 70, 71, and 80 meetings and events;
service and contact information for NCMCO; links to online
information, service, and literature resources; and a growing
archive of the NCMCO newsletter, Mountain Doin’s.

Coordinate collection and publication and distribution of
meeting information with the web admins for NCMCO and
Districts 70, 71, and 80 to keep information on all sites (and in
the smartphone app) current and correct.

Assist various District Committees (Treatment, Corrections,
CPC/PI, Archives, etc.) and those in the community seeking
information about AA. Spread the word about local and
national AA events, conventions and workshops and act as a
clearinghouse for information and logistical support between
individual AA members, groups, local and state committees,
General Service Office in New York, and the community at
large. 

Hold bimonthly meetings (on the odd-numbered months) 
of the NCMCO Board and CORs (Central Office
Representatives) to discuss Central Office business and
provide a forum for suggestions and concerns. The meetings
are open to all and we welcome new ideas and input.

GSO/AAWS/Grapevine literature is sold at our cost (usually a
little less than what an individual pays direct). Contributions
and the small profit on the sale of other books and
merchandise help pay for the following: Office expenses &
supplies; Payroll for Office Manager; Phone & Internet; Rent;
Credit card processing for sale of literature and other
merchandise.

If you have any questions, give us a call: 828-254-8539 or
write to us: info@ncmco.net. Office hours at 70 Woodfin
Place, Suite 206, Asheville 28801, are from 10 AM to 1 PM
weekdays. Drop by and say hello!

Printable In-person Meeting Guide

Meetings in all 3 Districts

Meetings in District 70

Meetings in District 71

Meetings in District 80

Where to Find
Meetings

What We Do at NCMCO 
(continued from page 3)
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District 70
GSR Business Meeting – held the 2nd Sunday of the month. 
The next meeting will be Sunday, August 13, 2:30pm, 
via Zoom -Meeting ID: 933 8500 3069; Passcode: 672458 
For updates go to: https://ashevilleaa.org/calendar/

District Service Committees. If you are interested in volunteering for a
committee or have questions, please attend the next GSR Business
Meeting. There are still a few open positions that need to be filled.

Accessibilities Committee – Chairperson is Scott S. Want to make sure
your A.A. group is accessible to all who want to attend?  Contact Scott
at access@ashevilleaa.org for an Accessibilities Checklist.

Archives Committee needs you! Chairperson is Dennis H. The Archives
Committee wants A.A. members to help compile a complete list of
group histories, record interviews with old-timers, and collect classic
A.A. literature. It’s fun AND it’s service work! For more information,
contact Dennis at archives@ashevilleaa.org

CPC/PI Committee – Chairperson is George M; Tom W is Co-chair.
These are two separate service committees – “Cooperation with the
Professional Community” and “Public Information”. The CPC Committee
visits schools, businesses, and community meetings to speak about
A.A. Volunteers for area events are needed for health clinics and DUI
classes to name a few. The PI Committee provides accurate A.A.
information to the public and media when requested. For more
information, contact George or Tom at cpc-pi@ashevilleaa.org.

Corrections Committee – To learn about corrections service, come to
the Corrections Workshop on Saturday, October 7, 9:00am-3:00pm 
at the Maggie Valley United Methodist Church, 4192 Soco Rd, Maggie 
Valley, NC 28751. There will be workshops, speakers, and lunch. 
See flyer for more information. Hope to see you there! 
In District 70, A.A. meetings are being taken into Buncombe County
(Asheville) and Yancey County (Burnsville), Western Correctional Center
for Women (Black Mountain), Craggy (Asheville), Avery-Mitchell (Spruce
Pine), Mountain View (Spruce Pine) and Marion (Marion). There is always
a need for more volunteers to take meetings into the facilities. If you’d
like to volunteer or be of service in corrections, contact Tammy Z, the
Women’s Corrections Chair at corrections_women@ashevilleaa.org. 
To contact Andrew H, the Men’s Corrections Chair, email
corrections_men@ashevilleaa.org

Literature and Grapevine Committee – Chairperson is Maria E.  The
focus of the committee is to ensure that A.A. literature and Grapevines
are available to all groups, service meetings, and other A.A. events.
Through displays, supplies of A.A. catalogs and order forms, and A.A.
workshops, these volunteers help A.A. members and other committees
to carry the A.A. message through our literature. If you are interested in
volunteering, please attend the next GSR meeting or email Maria at
literature@ashevilleaa.org

Treatment Facilities Committee – Chairperson is Mike. He can be
reached at treatment@ashevilleaa.org. It’s all about bringing the
message of recovery to alcoholics in treatment facilities and to set up
means of “bridging the gap” from the facility to an A.A. group. For more
information, please attend the next GSR Meeting. 
“Bridging the Gap” (with treatment facilities) – This is a Temporary
Contact Program, which is designed to help the alcoholic in the facility
make that transition from "inside" the program to life on the "outside".
To connect with Avery L, the Bridging the Gap Chair, email him at
bridgingthegap@ashevilleaa.org. (They are still in need of a Co-Chair.) 
If you are interested in volunteering, please attend the next GSR
meeting. For more information on Bridging the Gap, visit the
 website: www.btgww.org

District 71
GSR Business Meeting – held on the 2nd Saturday of the month. All
their meetings are now in person. The next meeting will be Saturday,
August 12, at 8:30am, at the Hendersonville Group building, 1624
Willow Rd, Hendersonville, NC 28739. All A.A. members are welcome!
Check their website for meeting updates and links:
https://www.nc71.org/

There are numerous service opportunities with Bridging the Gap and
Treatment, and they need more volunteers for the jails. They also still
need Chairpersons for CPC/PI, Treatment and Bridging the Gap
Committees. They will be holding elections at the next GSR meeting.
See website for information on these positions. They will also be
voting on district backing of a proposal one of their district members
has been working on to present to the 74th conference regarding
considerations to preserve core AA literature. If you have any
questions, contact Liz G, DCM, or Annette K, Alt. DCM, through 
the website: https://www.nc71.org/contact

District 80
GSR Business Meeting – held quarterly. The next meeting will be on
Sunday, October 15th, 1:00-3:00 pm. This will be a hybrid meeting
with Zoom capability as well as an in-person meeting. Location and
Zoom info to be announced at a later date. A detailed discussion and
vote on adopting a District 80 sub-division and appointment of Local
Committee Members will be on the agenda. All GSRs are urged to
attend! For more information go to the District 80 website:
http://aawnc80.com/events

Appalachian Community Services Center located at 91 Timberlane Rd,
Balsam, has A.A. meetings every Monday and Wednesday at 6:00pm
and every other Saturday at 5:30pm, with one volunteer allowed in per
meeting.  If you would like more information about volunteering,
please contact Carl by calling or emailing Central Office: 828-254-
8539; info@ncmco.net

Murphy Intergroup Meeting – held quarterly. The next meeting will be
Thursday, October 12, 5:00pm, and will be held virtually. The
GoToMeeting ID is 543513261.  Office business will be discussed. All
groups are encouraged to send a representative.  The Murphy Central
Office is in need of volunteers in all areas!

COR/Board meetings are held the second Thursday of odd-
numbered months. All A.A. members are welcome to attend
but only CORs may vote so we encourage your group to elect a
COR. Your input is important to us!

The next COR/Board meeting will be Thursday, 
September 14, at 6:00pm, via Zoom: 
Meeting ID: 757 855 2319 Passcode: 000000

For updated meeting information and Zoom link, check 
the website: https://aancmco.org/index.php/events/

The Service Express

COR/NCMCO Board Meeting
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Happy Anniversary!

Need to update your Group’s anniversary list? 
Call Central Office - 828-254-8539 - or send a new list to: 
info@ncmco.net.  The September newsletter deadline for 
sending in anniversaries and announcements is August 15.

In Memoriam
“There is a new star in the heavens
watching over us. It is the beautiful
spirit of Sherry W, 9-28-1990. She
always came into a room smiling. She
walked the walk and talked the talk.
May we follow her spirit.”
(from the members of the Mission Group)
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Please	send	your	feedback	to:	info@ncmco.net

https://aancmco.org/index.php/events/
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For more information and online registration, visit website: https://www.sewomantowoman.org/
General questions? Contact Chair: info@sewomantowoman.org
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PURCHASE TICKETS AT SPRINGFLINGSTL.COM
Or email springflingconvention@yahoo.com
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For contact information, see website:  http://www.smaacc.org/
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https://www.serenityinthesceniccity.org/






Any questions, contact Laura S. (612) 309-8385 or email: coordinator@btgww.org
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VISIT HTTPS://TINYURL.COM/FALLTHROUGHTHESTEPS FOR MORE INFO

https://tinyurl.com/FALLTHROUGHTHESTEPS


Internet: Link for direct reservations: https://tinyurl.com/bdnew3x9
Internet: Link for hotel information:  www.northraleigh.hilton.com

chair@aanorthcarolina.org.
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SSAASA7.ORG
Questions? Email chair.ssaasa7@gmail.com

Email chair.ssaasa7@gmail.com

Scan to go to website

Email chair.ssaasa7@gmail.com for an application.
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What: SSAASA 7, hosted by Area 14
When: November 17-19, 2023
Where: Sheraton Orlando North, 600 North Lake Destiny

Go to: SSAASA7.org to register, reserve your room, and
     Road, Maitland, FL 32751

     then plan to have FUN!!

Still got Questions?  Email chair.ssaasa7@gmail.com

http://ssaasa7.org/
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$40 Early registration price online at
southernstateswomensconference.org/registration or use QR code

https://southernstateswomensconference.org/registration/


Email: 2025ic@aa.org

www.aa.org

www.aa.org
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http://www.aa.org/
http://www.aa.org/

