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Shall perform the duties of the Chairman when
requested by the Chairman or in the case of his
absence or inability to act, and shall preferably be
interested in rotating to the Chairperson position if
it becomes vacant. 
Shall perform other duties as occasionally
assigned.  
Shall have at least five years continuous sobriety at
the time of taking office. 
Shall attend Central Office Board and General
Committee meetings. 

Shall perform all duties incident to the office and
others as assigned. 
Shall attend and take minutes of all COR General
Committee and Central Office Board meetings and
have copies available at the Central Office’s
customary place of business within 14 days after the
day meeting. 
Shall follow the Alternate Chair in line of succession
to the Chair at board meetings. 
Shall have at least five years’ continuous sobriety at
the time of taking office.  

Has responsibility for maintaining the 12-Step Call
Volunteer list, with help from the Office Manager. 
Recruits new volunteers. 
Interacts with Office Manager to provide the
Office, Answering Service and After-hours Hotline
Volunteers with updates to the 12-Step Call
Volunteer list. 
Shares responsibility with NCMCO to ensure
appropriate rotation of calls to 12-Step volunteers. 
Attends Board meetings as a voting member. 
Shall have at least three years’ continuous sobriety
at the time of taking office. Term of position is for 3
years.

Central Office Positions Open
  

The Central Office Board has three service positions
that need filling. Elections will be held at the next
COR/Board meeting on July 9. (See Service Express on
page 5 for details.) 
 
Below are the responsibilities and requirements for
each position. If you are interested in one of
these, please attend the meeting in July. If you have any
questions, contact Central Office: 828-254-
8539; info@ncmco.net 
 
Alternate Chairperson  

 
Secretary 

 
12-Step Call Volunteer Coordinator  

Meetings Are Online! 
AshevilleAA.org - nc71.org - aawnc80.com

 
 

On these websites, you can find:  
 

Daily meetings from 7am - 11pm
through Zoom

 
Basic script and readings for

online meetings
 

List of suspended meetings
 

Zoom settings recommendations
to protect our community

and anonymity

828-254-8539
Cent ra l  O f f i ce  i s   s t i l l  s t a f fed  

Monday-F r i day  1 0am- 1pm  
bu t   no t   cu r r en t l y   open  to  

v i s i t o r s .  
Ca l l  o r  ema i l  w i t h

any     ques t i on s .  

i n f o @ n c m c o . n e t
 2020

July

http://ashevilleaa.org/
http://ashevilleaa.org/
http://nc71.org/
http://aawnc80.com/


Call & Visitor Log 
May 2020 

 
 

12 Step Calls – 14 
General Info – 1 
Family Help – 3 

Meeting Info – 47 
Central Office Business – 28 

Medical/Detox – 0 
Visitors – 1 

Answering Service – 0  
After-Hours Hotline – 25 calls   

 
Visits to aaNCMCO.org website: 

 
Unique Visitors – 728 

Number of Visits – 1438 
(1.98 visits per visitor)  
Pages Visited – 6056 
(4.2 pages per visit)

Cash on Hand 
as of 5/31/2020:  

This month’s Special Section is “Happy
85th Anniversary AA!” featuring “AA

Around the World,” stories by members
about what AA is like all over the globe.

Also featuring stories of hope by members
during the current COVID-19 crisis.

July Grapevine now available!

AAGrapevine.org

Prudent Reserve - $11,079.87 
Operating Account - $13,191.22 

Rent Deposit - $400.00 
Petty Cash - $50.00

http://aagrapevine.org/


General Service Office
Grand Central Station

PO Box 459
New York, NY 10163-0459

District 70 Treasurer
PO Box 8574

Asheville, NC 28814-8574
 

District 71 Treasurer
1311 Pace Road

Hendersonville, NC 28792
 

District 80 Treasurer
197 Mountain Top Drive

Murphy, NC 28906

Suggestions & Addresses for
Sending Donations to the A.A.

Service Structure* 
Revised for 2019

 
*From the pamphlet “Self-Support: Where Money
& Spirituality Mix.”  Recommendations for other

percentages are also in the pamphlet.

NCGSC–
Area 51 Treasurer

P.O. Box 592
Apex, NC 27502

NCMCO
70 Woodfin Place

Suite 206
Asheville, NC 28801

Note: If you think there is a contribution missing from your

group total, please let us know. We try our best to get

donations listed correctly, but we do make mistakes

sometimes and list a donation under the wrong group.

 

As always, we thank you all -

AA groups and individual members -

for your generous support!

Spanish Speakers Needed! 
 

We are in need of bi-lingual/Spanish-speaking AA
members who are willing to be 12-Step Call

Volunteers and/or After-hours Hotline Volunteers.
We periodically get calls from individuals looking for

help who don’t speak much English, or from
hospitals, doctors or social workers who have

Spanish-speaking patients and clients who are
looking for information about Alcoholics Anonymous

and AA meetings. 
 

If you speak Spanish and would like to be of service,
please call Ray at Central Office: 828-254-8539.

Your assistance will be greatly appreciated! 
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Special Meetings and Events
 

*NOTE: Many events are being cancelled. For
the latest updates please check the specific

event websites or
www.aaNCMCO.org/events/

 
2020 International Convention. July 2-
5, 2020.  (CANCELED) See page 6 or AA.org.

 
73rd NC State Convention. Jul 30-Aug 2. 
(CANCELED) Raleigh, NC, aancconvention.com 
 
25th Annual Southeast Woman to Woman
Conference – CANCELED. August 21-23.
SEWomantoWoman.org
 
Sponsorship Workshop – hosted by District 71
and Hendersonville Group. (Rescheduled)
toSaturday, September 12, 11:00am-
1:00pm. Panel discussion and “Ask-the-Basket”
format. 1624 Willow Rd (opposite Valley Hill
Fire Dept.) Hendersonville 28739  
 
4th Annual WNCCYPAA Campout.  October
16-18. Briar Bottom Group Campground, 50
Black Mountain Campground
Rd, Burnsville, NC 28714. For more
information and pre-registration, visit
website: www.wncypaa.org   
 
NC Area 51 Conferences and
Events: www.aanorthcarolina.org  
 
GSO in New York: www.aa.org   
 
For events around the country and the world,
as well as great articles and information, go
to: www.aa.org and Box 4-5-9 Bulletin Board

 
 District 70: 
 
GSR Business Meeting – Held the 2nd Sunday of the month.
The next meeting will be Sunday, July 12 via Zoom: 1:30-
2:30pm GSR Orientation w/ Alt DCM Steve R. and LCM Bruce
A.; 2:30-3:30pm GSR Business Meeting. The link will be on the
www.ashevilleaa.org Zoom meeting calendar before the
meeting date. 
 
 District Service Committees – If you are interested in
volunteering for a committee or have questions, please
attend the next GSR Business Meeting (see above). You can
also reach out to District Service Committee Chairs (listed
under each committee) to find out how you can be of service.  
 
Treatment Facilities Committee – Ian O. and Zack are
Committee Chairs. Contact them at
treatment@ashevilleaa.org to volunteer for service at ADATC,
Neil Dobbins, Montford Hall, Copestone, Pavillon Treatment
Center and the Veteran’s Administration. It’s all about
bringing the message of recovery to alcoholics in treatment
facilities and to set up means of “bridging the gap” from the
facility to an A.A. group. Here is a link for the Treatment
Committee flyer.
 
 “Bridging the Gap” (with treatment facilities) – If you are
interested in this service, please contact the BTG Chair,
Kathleen, at bridgingthegap@ashevilleaa.org.  
 
 A new “Treatment Facilities Service Display” is in the works.
For information on Bridging the Gap, visit the website:
www.btgww.org   
 
 Corrections Committee – At the moment, no volunteers are
permitted to go into the jails or prisons. Contact the
Corrections Chairs through the ashevilleaa.org website for
updated information. 
 
Women’s Chairs are Denise J. and Casey - contact at
women_corrections@ashevilleaa.org. Men’s Chair is David J. –
contact at mens_corrections@ashevilleaa.org. Volunteers are
needed for carrying the message of recovery to alcoholics
behind the walls. Here is a link for the Corrections Committee
flyer.
 
The Buncombe County Detention Facility has varying needs
of support for meetings inside the jail.  Here is a new
application for volunteering at BCDF.
 
Any AA member wanting to volunteer at BCDF needs to be
referred or recommended to service by a local Corrections
Chairperson or current jail volunteer. This will provide an
umbrella of order and accountability with whomever enters
the building with the organization.  

CPC/PI Committee – These are two separate service
committees – “Cooperation with the Professional
Community” and “Public Information”. The CPC
committee visits schools, businesses and community
meetings to speak about AA. Volunteers for area
events are needed for health clinics and DUI classes to
name a few. The PI committee provides accurate A.A.
information to the public and media when requested.
Here is a link for the CPC/PI Committee flyer:
 
Literature and Grapevine Committee – Debra J. is the
chairperson. Contact her at literature@ashevilleaa.org
to volunteer. The focus is to assure that A.A. literature
and Grapevines are available to all groups, service
meetings, and other A.A. events. Through displays,
supplies of A.A. catalogs and order forms, and A.A.
workshops, these volunteers help A.A. members and
other committees to carry the A.A. message through
our literature. 

The Service Express

http://www.aancmco.org/events/
http://wncypaa.org/
http://aa.org/
http://aanorthcarolina.org/
https://www.aa.org/newsletters/en_US/en_box459_summer_2020.pdf
http://aa.org/
http://sewomantowoman.org/
http://aancconvention.com/
http://ashevilleaa.org/wp-content/uploads/2018/09/Corrections-Flyer.pdf
http://aancmco.org/wp-content/uploads/2019/03/Volunteer-App-2019.pdf
http://btgww.org/
http://ashevilleaa.org/
http://ashevilleaa.org/wp-content/uploads/2018/09/Treatment-Flyer.pdf
http://ashevilleaa.org/wp-content/uploads/2018/09/CPC-PI-Flyer.pdf


District 80: 
 
GSR Meeting – held quarterly. The next
meeting will be Sunday, July 19, 1:30pm, at
Jackson County Family Resource Center, 1528
Webster Rd., Webster 28788. All interested
A.A. members are welcome to attend.  
 
 There is a concern about the lack of 12-Step
Call Volunteers, especially in some of the
more remote parts of Western NC.  The
Murphy Central Office only covers a small
area.  And while the NC Mountain Central
Office covers all of Districts 70, 71 and 80
there is a shortage of volunteers on the 12-
Step Call list in the counties within District 80.
All who are interested in this service are
encouraged to call Central Office – 828-254-
8539 – or check the website:
www.aaNCMCO.org 
 
 Any A.A. members interested in participating
in meetings at the Appalachian Community
Services Center located at 91 Timberlane Rd,
Balsam, are welcome to attend. The meetings
are every Monday and Wednesday at 6:00 pm
and every other Saturday at 5:30pm. If you
would like more information, please contact
Matt C. or Carl I. by calling or emailing Central
Office – 828-254-8539; info@ncmco.net 
 
 Murphy Intergroup Meeting – held quarterly.
The next meeting will be Thursday, July 9,
5:30-6:30pm, at St William Catholic Church,
765 Andrews Rd, Murphy, NC 28906. Office
business will be discussed. All groups are
encouraged to send a representative. The
Murphy Central Office is in need of volunteers
in all areas! 

ashevilleaa.org (for meetings in Districts 70)
nc71.org (for meetings in District 71) 
aawnc80.com (for meetings in District 80) 
aaNCMCO.org 

Meeting Updates
 
There have been numerous meetings that have been temporarily suspended due to the coronavirus.
Since it has been changing on a daily basis it is impossible to list all the ongoing updates here. 
 
Please visit the websites for the latest information on meeting suspensions and links to online meetings: 
 

 

The Service Express, cont.
District 71: 
 
GSR Meeting – Normally held on the 2nd
Saturday of the month. Due to the Area Virtual
Assembly on July 11, the District 71 GSR meeting
will be on the third Saturday, July 18, 9:30am via
Zoom. Check their website for meeting updates
and links: https://www.nc71.org/  The District
Service Committees meet in conjunction with
the GSR meeting. 
 
  The Corrections Committee needs men and
women volunteers to take A.A. meetings into
the Transylvania County Jail and the Henderson
County Detention Center.  All who are
interested in participating in this vital service
please call/email Central Office – 828-254-
8539; info@ncmco.net – for contact
information. 

COR/NCMCO Board
 
The next combined meeting will be Thursday,
July 9, 6:00pm. It will again be via Zoom like the
meeting was in May. For updated meeting
information check the website:
www.aaNCMCO.org. COR/Board meetings are
held every other month on the odd-numbered
months.  
 
We still have a couple of Board positions to fill.
Information about the duties and requirements
is posted on our website.
 
 If you are interested in being of service please
attend the COR/Board meeting in July. If you
have any questions, call Central Office: 828-
254-8539. 

http://nc71.org/
http://aancmco.org/
http://aawnc80.com/
http://ashevilleaa.org/
https://aancmco.org/open-positions-at-ncmco/


Need to order or pick up
supplies for your group? 

 
Call (828) 254-8539 during business hours:
Monday–Friday, 10:00am–1:00pm or email

your order to: info@ncmco.net   
 

We’ll be happy to arrange for pickup (by
you!) or shipping.  

NCMCO Internet Anonymity Policy 
 

The Office, guided by the latest version of
“GSO Guidelines: Internet,” shall 1) take

reasonable and commonsense precautions
and 2) employ discretionary practices that

help protect but do not guarantee the online
anonymity of A.A.s who may communicate and

share information with NCMCO; and that
NCMCO shall not share or publish any

personally identifying information — full name,
phone number, personal mailing address,

personal email address, or personal website —
a) in its correspondence, b) in the Mountain

Doin’s, or c) on its website.  
 

Call: 828-254-8539 or write: info@ncmco.net
if you have questions. 

AA Members: submit your stories,
articles, or poems! 

 
Do you have a personal story, a poem or an

interesting article you would like to see
published in the Mountain Doin’s? 

 
Send it to us by the 15th of the month in order

for us to include it in the following month’s
newsletter (i.e. January 15 for the February

issue).  Stories and articles can be up to about
600 words in length.  Please include copyright

information if the article contains quotes or
portions that have been published in a book (i.e.
“Alcoholics Anonymous, 4th edition, page ??”) or

magazine (i.e. “From the (date) Grapevine”)  
 

Submissions can be mailed to: NCMCO, 70
Woodfin Place, Suite 206, Asheville, NC 28801 or

emailed to: info@ncmco.net 
 

If you have any questions give us a call: 828-
254-8539. We look forward to hearing from you! 

Dear friends,
 
As most of you are aware, in the spring
the decision was made to cancel the
2020 International Convention due to the
COVID-19 pandemic. While this was a
difficult decision, and a disappointing
outcome for those planning to attend, we
are confident it was the most appropriate
action to ensure the health and safety of
our members. There is good news,
however, as we now have an opportunity
to bring together many of the special
components that make International
Conventions memorable — by utilizing a
virtual platform. For this purpose, we are
planning a 2020 International Convention
digital site. Throughout the month of July,
the 2020 International Convention will
come alive online to provide a new
experience that includes A.A. speakers; a
digital “Carrying the Message Pavilion”;
sharing from nonalcoholic friends of A.A.
and special guests linked to our history; a
presentation of the 40 millionth Big Book;
a new Archives video on the history of
A.A.; an AA Grapevine video created for
the Convention, and more.
 
The virtual experience will also help us
reaffirm the International Convention’s
goals, which include rededicating
ourselves to the primary purpose of A.A.;
sharing the success and growth of the
A.A. program around the globe; and
letting the world know that A.A. is alive,
flourishing and available as a community
resource internationally.
 
We will be up and running on aa.org by
July 1, 2020, to coincide as closely as
possible with the original Convention date,
and the site will be available throughout
the entire month of July. Please stay tuned
for updates on aa.org.
 
In fellowship,
Julio E., 2020 IC Coordinator.

Special Announcement
from AA.org

http://aa.org/


happy
anniversary!

 



 Mountain Doin’s Annual Subscription Info & Rates 
 

Groups receive one print copy per month, at no charge.
Subscriptions for additional print copies may be picked up at

Central Office or mailed.  
 
 

                                                 Picked Up           Mailed 
 
1 extra copy each month (1+1)             $6.00             $12.00 
 
extra copies each month (1+3)            $8.00             $21.00 
 
5 extra copies each month (1+ 5)        $10.00            $28.00 
 
10 extra copies each month (1+10)       $18.00            $40.00 
 
15 extra copies each month (1+15)       $25.00           $68.00 
 

 
Digital version via email FREE 

A Free Subscription for You! 
 

The full-color edition of our monthly newsletter is available free! Subscribe by
contacting us at info@ncmco.net. We will email you a link for the Mountain Doin’s with
all the latest information about meeting changes, special events, service opportunities

and much more. The newsletter is also posted online at www.aancmco.org and
www.ashevilleaa.org. 














